
  

  

                                                                                                          

  

  

                                                                                                                  

                                                                                                            

  

                                                                                                                    

  

  

  

GGUUIIDDEE  FFOORR  IINNVVEESSTTOORRSS  
  

BBEELLGGRRAADDEE  CCHHAAMMBBEERR  OOFF  CCOOMMMMEERRCCEE  

  
          

  

  

BBeellggrraaddee,,  MMaayy  22001166  
  

  

  

  

  

  

  

                                                                        

  



                          

  

SSEERRBBIIAA––  BBaallkkaann''ss  ggaattee  aanndd  

  tthhee  bbrriiddggee  ttoo  ootthheerr  mmaarrkkeettss  
  

BBEELLGGRRAADDEE  ––  CCiittyy  ooff  tthhee  ffuuttuurree  ooff  tthhee  cceennttrraall  ppaarrtt  ooff  

SSoouutthheeaasstt  EEuurrooppee  ((““FFiinnaanncciiaall  ttiimmeess””))  
  

    
                                                    

                        

                      

  

  
  

FFaaccttss  aabboouutt  SSeerrbbiiaa::  

••  LLooccaattiioonn::  SSoouutthheeaasstt  EEuurrooppee  

••  AArreeaa::  8888..336611  kkmm22  

••  PPooppuullaattiioonn::  77..118866..886622  cciittiizzeennss  --  AAccccoorrddiinngg  ttoo  tthhee  22001111  

CCeennssuuss  ((hhttttpp::////ppooppiiss22001111..ssttaatt..rrss//))  

••  CCaappiittaall  cciittyy  ppooppuullaattiioonn::  11..663399..112211  cciittiizzeennss  

••  CCrroossssrrooaadd  ooff  EEuurrooppeeaann  ccoorrrriiddoorrss  VVIIII  ii  XX  

••  LLiinnkk  bbeettwweeeenn  SSoouutthheeaasstt,,  CCeennttrraall  aanndd  WWeesstteerrnn  EEuurrooppee  

••  NNaavviiggaabbllee  lleennggtthh  ooff  DDaannuubbee  iinn  SSeerrbbiiaa  --  558800  kkmm  

••  SSttaattuuss::  RReeppuubblliicc  

••  NNaattiioonnaall  DDaayy::  FFeebbrruuaarryy  1155
tthh

    

••  PPrreessiiddeenntt::  TToommiissllaavv  NNiikkoolliiĺĺ  

••  PPrriimmee  MMiinniisstteerr::  AAlleekkssaannddaarr  VVuuļļiiĺĺ  

••  GGDDPP  ppeerr  ccaappiittaa::  44..556666  EEUURR  ((22001144..))  

••  LLaabboorr  ffoorrccee::  33..1177  mmiilllliioonn  ((22001144))  

••  GGDDPP  ïï  ccoommppoossiittiioonn  bbyy  sseeccttoorr  ((22001133..))::  

                    --  aaggrriiccuullttuurree  99..5522  %%    

                    --  iinndduussttrryy::  2277..0022  %%                      

                  --    sseerrvviicceess::  6633..4466  %%  
  

  

  

  

  

http://popis2011.stat.rs/


  

  

WWHHYY  IINNVVEESSTT  IINN  SSEERRBBIIAA??  

  

AA  wwiiddee  rraannggee  ooff  ppoossssiibbiilliittiieess  mmaakkeess  SSeerrbbiiaa  aattttrraaccttiivvee  ffoorr  iinnvveessttoorrss::  

¶¶  CCoommppeettiittiivvee  ccoosstt  ffoorr  wweellll  eedduuccaatteedd  wwoorrkkiinngg  ffoorrccee  

¶¶  GGoooodd  eedduuccaattiioonnaall  ssyysstteemm  

¶¶  FFaavvoorraabbllee  ttaaxx  ssyysstteemm  wwiitthh  tthhee  ccoorrppoorraattee  ttaaxx  aammoonngg  tthhee  lloowweesstt  iinn  

EEuurrooppee  1155%%..  

¶¶  TTaaxx--ffrreeee  eexxppoorrtt  ttoo  tthhee  SSEEEE  ccoouunnttrriieess,,  RRuussssiiaa,,  BBeellaarruuss,,  KKaazzaakkhhssttaann  

¶¶  LLooaannss  aanndd  iinncceennttiivveess  ffoorr  GGrreeeenn  ffiieelldd  iinnvveessttmmeennttss      

¶¶  IInncceennttiivveess  ffoorr  jjoobb  ccrreeaattoorrss        

  

AAddvvaannttaaggeeoouuss  ggeeooggrraapphhiiccaall  ppoossiittiioonn  iinn  tthhee  cceenntteerr  ooff  SSoouutthheeaasstt  EEuurrooppee,,  

wwhhiicchh  pprroovviiddeess  ffaavvoorraabbllee  eennvviirroonnmmeenntt  ffoorr  pprroodduuccttiioonn  aanndd  eexxppoorrtt  ooff  

ggooooddss  oonn  wweellll  ddeevveellooppeedd  mmaarrkkeettss  ssuucchh  aass  RRuussssiiaa,,  TTuurrkkeeyy,,  BBeellaarruuss,,  aass  

wweellll  aass  ffoorr  tthhee  eexxppoorrtt  ttoo  eexx--YYuu  ccoouunnttrriieess,,  dduuee  ttoo  ffrreeee  ttrraaddee  aaggrreeeemmeennttss..    

  

  

FFAASSTT  RREEGGIISSTTRRAATTIIOONN  OOFF  CCOOMMPPAANNYY  

  

OOnnee  ssttoopp  sshhoopp    

WWhheerree::  SSeerrbbiiaann  BBuussiinneessss  RReeggiisstteerrss  AAggeennccyy  ((wwwwww..aapprr..ggoovv..rrss))  

FFoouunnddiinngg  ccaappiittaall::    11  eeuurroo  

NNuummbbeerr  ooff  ddaayyss  nneeeeddeedd  ffoorr  rreeggiissttrraattiioonn  ooff  ccoommppaannyy::  55  ddaayyss    
 

Serbia has attracted over ú25 billion of inward foreign direct 
investment since 2000. Since the onset of economic reforms, Serbia 
has grown into one of the premier investment locations in Central and 
Eastern Europe. A list of leading foreign investors is topped by world-
class companies and banks such as FCA, Bosch, Michelin, Siemens, 
Panasonic, NCR, Yura, Magna, Continental, Calzedonia, Eaton, 
Stada, Falke, Swarovski, Ball Packaging, Sitel, Microsoft, Gorenje, 
Schneider Electric, Geox, Tarkett, Johnson Controls, Johnson 
Electric, Leoni, and many others. Serbia's strong FDI track-record is 
substantiated by internationally recognized awards for local Greenfield 
investors, as well as Free Zones. Between 2004 and 2006, Greenfield 
projects in Serbia were awarded by the OECD as the largest 
investments of this type in South East Europe. The first Award was 
presented to Ball Packaging Europe (headquartered in USA), followed 
by METRO Cash & Carry (Germany), and Israeli Africa-Israel 
Corporation/Tidhar Group for their Airport City Belgrade real estate 
project. Serbian Free Zones each year receive at least three awards in 
various categories defined by the Financial Times - fDi Magazine. 

http://www.apr.gov.rs/


ñSerbia continued to show strong results for the third year in a row, as 
the next wave of preferred locations for companies in Europe.ò 
 

IBM Global Locations Trends 2014 report 

Source: National Bank of Serbia 

 
FDI by Countries 

In terms of the country structure, as of year 2005 investors from the 
European Union top the list. The leading spot on the country list is held 
by Netherlands, followed by Austria, Greece, Norway and Luxembourg, 
while major investor countries also include Germany, Italy, Slovenia, and 
the Russian Federation. The actual amount of U.S. investment is 
significantly higher than the official figure due to their companies 
investing primarily through European affiliates. This also holds for 
Belgium, Denmark, Israel, and a number of other countries. 
 

FDI by Industries 
Over the past ten years, service sectors have proven to be the most 
attractive to international investors. Banking and insurance recorded the 
largest FDI inflow of €5 billion. Manufacturing industries held the 2nd spot 
with €4.8 billion, followed by wholesale, retail and repair of motor 
vehicles and real estate activities.   
  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
 
 

Highly Qualified Labor 
 
With a unique combination of high-quality, wide availability and 
cost effectiveness, the Serbian labor force is widely regarded as a 
strong business performance driver. For decades, Serbia fostered 
extensive relationships with leading Western economies. A list of blue-
chip companies maintaining strong ties with local partners is topped by 
Siemens, Alcatel-Lucent, Fiat, IKEA, and many others. Throughout years 
of cooperation Serbian workers have received specific know-how and 
adopted advanced technology applications and rigorous quality control 
standards. Having vast experience both in manufacturing and 
management, local staff requires minimum training to adopt cutting-edge 
technologies and assembly processes. 
 

Labor Supply 
 

Highly qualified staff in Serbia is widely available. The number of 
engineers, managers, and other specialists is sufficient to meet the 
growing demand of international companies. Yearly, the labor supply 
increases by approximately 47,500 university and 2-year college 
graduates. In addition, there are also a significant number of Serbian 
experts, who return to the country after gaining top-quality expertise in 
international companies around the globe. 
The labor market in Serbia has become truly vibrant as a rising number 
of international investors have opened their businesses in the country. 
International as well as local head-hunting agencies operate in major 
Serbian cities, offering a full range of consulting services, including 
executive search, staff training, and salary surveys. 
 

Education System 
 

Since 2003, universities and colleges in Serbia have produced about 
47,500 graduates, 1,000 Masters of Science, and 400 PhDs annually. Of 
the total number of graduates, those from technical universities account 
for approximately 30%. Leading institutions in this field, such as the 
School of Electrical Engineering or the School of Mechanical 
Engineering in Belgrade, are recognized internationally for their 
expertise. High-quality technical education begins in Serbian elementary 
and high schools, which offer an advanced curriculum in technical 
sciences. Management education in Serbia is provided through joint 
graduate and post-graduate courses organized by local universities and 



renowned Western business schools such as the French HEC, British 
Sheffield University and Heriot-Watt University. 
In addition, international elementary and high schools are widely 
available in Serbia. They offer curricula in English, German, and French, 
as well as internationally recognized examinations. 
 

Competitive Operating Costs 
 
Serbia`s favorable business environment features highly 
competitive tax rates and low operating costs. 
  
  
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

Corporate Taxes 
 

Serbia's tax regime is highly conducive to doing business. The corporate 
profit tax is among the lowest in Europe, while the Value Added Tax is 
among the most competitive in Central and Eastern Europe. 
  
 
 
 
 
 
 

Value Added Tax 
The VAT rates are as follows: 
¶ The standard VAT rate - 20% (for most taxable supplies); 
¶ The lower VAT rate - 10% (for basic food stuffs, daily newspapers, 

utilities, etc.). 
 



 
 
 
 
 
 
 
 
 
 

Source: National IPAs, 2015 

 
Corporate Profit Tax 

Corporate profit tax is paid at the uniform rate of 15%. Non-residents are 
taxed only based on their income generated in Serbia. 

 
 
 
 
 
 
 
 
 
 
 
 

Source: National IPAs, 2015 

  
Withholding Tax 

The withholding tax is not applied to dividend payments between 
Serbian entities. For non-residents of Serbia, a 20% withholding tax is 
calculated and paid on certain payments such as dividends, shares in 
profit, royalties, interest, capital gains, lease payments for real estate 
and other assets.   
  

Personal Income Tax 
The personal income tax rate is 10% for salaries. 

 
 
 
 
 
 
 
 
 

Source: National IPAs, 2015 



  
 

Annual Income Tax 
The annual income is taxed if exceeding the amount of threefold the 
average annual salary in Serbia. The tax rate is 10% for the annual 
income amounting up to 6 times average annual salary in Serbia, and 
15% for the  part of the annual income exceeding  6 times average 
annual salary in Serbia. 
Taxes and Contributions 
The rates for mandatory social security contributions are: 
¶ 14% for pension and disability insurance, 
¶ 5.15% for health insurance, and 
¶ 0.75% for unemployment insurance. 

The total sum of social security contributions and income taxes that are 
calculated on the net income, amounts to about 65% of net earnings.   
 

Reduced Salary Load 
Starting from July 1st, 2014 new employment entitles employers to a 
sizable relief of taxes and contributions paid on net salary from the 
moment of employment until December 31st, 2017. 
¶ 1-9 new jobs: 65% reduction; 
¶ 10-99 new jobs: 70% reduction; 
¶ 100+ new jobs: 75% reduction. 

This reduces the total salary load to very competitive 20%*. 
*an estimate for an average salary in Serbia   
 

Labor Costs 
Average salaries in Serbia are low enough to ensure cost-effective 
operating. Total costs for employers stand at merely 50% of the level in 
EU countries from Eastern Europe. Social insurance charges and Salary 
Tax amount to roughly 65% of the net salary but the tax burden for 
employers can be reduced through a variety of financial and tax 
incentives. 
 

 
     
 
 
 
 
 
 
 

 

 



 
UTILITY FEES 
 
Electricity 
The 100% state-owned Electric Power Industry of Serbia is the sole 
electricity supplier at the moment. The electricity price varies according 
to the consumption category and daily tariff rate, ranging between 
€0.0112 and €0.0487/kWh. 
 
Gas 
As a natural gas supplier in Serbia, the state-owned company Srbijagas 
pursues its pricing policy in accordance with world prices of oil 
derivatives and the US dollar exchange rate fluctuations. The price of 
natural gas is set every 15 days, currently standing at €0.3057/m3. 
 
Water 
The waterworks in Serbia are operated at the municipality level with 
water prices set by local authorities. 

  
 
 
 
 
 
 

 
 

Free Access to a Market of 1.1bn Consumers 
 
Free Access to a Market of more than 1.1bn Consumers 
Externally, Serbia can serve as a manufacturing hub for duty-free 
exports to a market of more than 1 billion people that includes the 
European Union, the Russian Federation, USA, Kazakhstan, Turkey, 
South East Europe, the European Free Trade Agreement members, and 
Belarus. This customs-free regime covers most key industrial products, 
with only a few exceptions and annual quotas for a limited number of 
goods. 
 

European Union 
Import from the EU is customs-free for most of the products. Some 
export limitations are imposed only on exports of baby beef, sugar, and 
wine in the form of annual export quotas. 
 

 
 



Russian Federation 
The Agreement stipulates that goods produced in Serbia, i.e. which have 
at least 51% value added in the country, are considered of Serbian 
origin and exported to Russian Federation customs free. The list of 
products, excluded from the Free Trade Agreement, is revised annually. 
As of March 2012, the list of excluded products includes: poultry and 
edible waste, some sorts of cheese, sugar, sparkling wine, ethyl-alcohol, 
tobacco, cotton yarn and fabric, some types of compressors, tractors 
and new and used passenger cars. 
 

CEFTA 
In addition to duty-free trade between member countries, the agreement 
specifies accumulation of product origin, meaning that products exported 
from Serbia are considered of Serbian origin if integrated materials 
originate from any other CEFTA country, the European Union, Iceland, 
Norway, Switzerland (including Liechtenstein) or Turkey, provided that 
such products have undergone sufficient processing, i.e. if at least 51% 
of the value added in the product is sourced in Serbia (if value added 
there is greater than the value of the materials used in Serbia). 
 

United States 
Trade with the United States is pursued under the Generalized System 
of Preferences (GSP). U.S. trade benefits provide for preferential duty-
free entry for app. 4,650 products, including most finished and semi-
finished goods and selected agricultural and primary industrial products. 
Certain sensitive goods (e.g. most textile products, leather goods, and 
footwear) are not eligible for duty-free exports. The list of eligible goods 
is reviewed and adjusted twice per year, with input from U.S. industries.  
 

Turkey 
Companies from Serbia can export to Turkey without paying customs 
duties. Imports of industrial products from Turkey are generally customs-
free, but for a large number of goods customs duties will be 
progressively abolished over a six-year period, ending in 2015. Customs 
duties remain in effect for agricultural products. 
 

EFTA 
Industrial products exported from Serbia to EFTA member states 
(Switzerland, Norway, Iceland, and Liechtenstein) are exempted from 
paying customs duties, except for a very limited number of goods, 
including fish and other marine products. Custom duties for imports of 
industrial products originating in EFTA states will gradually be abolished 
by 2014. Trade in agricultural products is regulated by separate 
agreements with each of the EFTA members, providing for mutual 
concessions for specified products. 



 
Kazakhstan 

The Agreement is in effect as of 2011. The list of free trade exemptions 
includes meat, cheese, wine, motor vehicles and several other product 
groups. 
 

Belarus 
There are only a few exceptions to the Agreement, including sugar, 
alcohol, cigarettes, as well as used cars, buses, and tires. 
 

Local Market 
Internally, with 7.5 million people, the Serbian market is the 2nd largest 
in South East Europe. The average net monthly salary rose from merely 
€194 in 2004 to €380 in 2013. Coupled with rapid consumer loan 
expansion, this fueled a sharp increase in local demand that was 
particularly reflected in a double-digit surge in retail trade turnover on an 
annual basis. 
In response to expanding local demand, international retail chains have 
opened up dozens of new stores across the country. 
 

Free Zones 
 

You are welcome to use all the 
benefits that free zones in Serbia 
offer such as an exemption from 
the VAT for income generated 
through commercial activities. 
  
As an additional benefit for 
companies to streamline their 
operations, many municipalities offer 
the possibility of operating within 
designated industrial zones. Such 
zones offer advantages such as a 
streamlined process for obtaining 
land, favorable geographic locations 
and ready-to-use infrastructure. 
Currently, fourteen of those industrial 
zones are also licensed free 

customs zones: Pirot, Subotica, Zrenjanin, FAS Kragujevac, Sabac, 
Novi Sad, Uzice, Smederevo, Svilajnac, Krusevac, Apatin, Vranje, 
Priboj and Belgrade. 
Import into and export from these zones is free of VAT, customs and 
clearance. If goods are produced within zone using a minimum of 50% 
of domestic components, they are considered to be of Serbian origin and 



are therefore eligible to be imported into Serbian territory or exported 
without customs, pursuant to free trade agreements. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Financial Benefits and Incentives 
 
State Grants 
In addition to existing benefits, such as strategic geographical location, 
duty-free exports to the countries of South Eastern Europe and Russia, 
the lowest corporate tax rate in Europe of 15% as well as an educated 
and skilled labor force available at competitive cost, Serbia has prepared 
a package of financial support to investors. 
  
The funds may be awarded for financing investment projects in the 
manufacturing sector and the services sector which may be subject to 
international trade.  
  
Eligible costs are investments in tangible and intangible assets, as of 
the date of signing of the grant agreement until the deadline for 
implementation of the investment project, or costs of gross salaries for 
new jobs created associated with the investment project during two 
years period after achieving full employment envisaged by the 
investment project. Leasing of business premises are taken into account 
as an eligible investment costs in which the investment project is 
implemented, provided that the period of lease, from the completion of 



the investment project, is not less than five years for large enterprises, 
and not less than three years for small and medium businesses. 
  
The right to participate in the process of allocation of funds is 
awarded to the following beneficiaries: 
  
¶ Investors who have investment projects in sectors that are in 

accordance with Decree and that apply for grants before the start 
of the realization of the investment project; 

¶ Users of grants are required to provide a minimum of 25% of 
eligible costs from their own resources or from other sources, 
which do not contain state grants; 

¶ Funds for large enterprises can not be allocated before the 
examination of documents is determined that the allocation of 
funds will have an effective incentive effect. 

  
Conditions for allocation of funds 
  
¶ To maintain investment at the same location in the local 

government where the investment, i.e. direct investment, is 
realized, for at least five years after the implementation of the 
project for large enterprizes, or at least three years for small and 
medium-sized businesses; 

¶ Not to reduce number of employees at the Beneficiaries after the 
implementation of the investment project, over a period of five 
years for large enterprises, and three years for small and medium 
enterprises. 

 
The deadline for implementation of investment projects and the 
creation of new jobs 
  
¶ 3 years from the date of signing of the Contract, that may be 

extended for up to five years, following a written explaination from 
the Beneficiaries, if the Council for Economic Development 
approved the request; 

¶ For investments of special importance, the deadline for 
implementation of investment projects and creation of new jobs 
associated with the investment project, is three or five years from 
the date of signing of the Agreement but no longer than ten years 
from the date of signing of the Contract. 

  
 
 
 
 



Investment projects for which funds can be allocated: 
  
¶ Create at least 20 jobs and a minimum of EUR 150,000 of the 

eligible costs of investment in units of local government that are 
classified in the IV group of development and the devastated 
areas, 

¶ Create at least 30 jobs and at least EUR 300,000 of the eligible 
costs of investment in the units of local government that are 
classified in the III group of development, 

¶ Create at least 40 jobs and at least EUR 600,000 eligible costs of 
investment in units of local government that are classified in the II 
group of development, 

¶ Create at least 50 jobs and at least EUR 600,000 eligible costs of 
investment in units of local governments that are classified in I 
group of development, 

¶ Investment projects in the services sector, which may be subject to 
international trade and in which the minimum value of  investment 
is EUR 150,000, providing at least 15 new jobs. 

Types of incentives that can be allocated: 
  
¶ Incentives for eligible costs of gross salaries for new jobs - 

20% (for the I of municipalities), 25% (for group II) and 30% (for 
group III), 35% (for IV group) and 40% (for devastated regions) the 
eligible costs of gross salaries from the Article 3. of this Decree. 
These amounts are limited to a maximum of 3.000 (for group I), 
4.000 (for group II), 5.000 (for group III), 6.000 (for the IV group) 
and 7.000 euros per new job created (for devastated regions). 

¶ Incentives for eligible investment costs in fixed assets - an 
increase in the amount of grants may be approved for: up to 10% 
(for I group of municipalities), 15% (for II group of municipality), 
20% (for  III group of municipalities), 25% (for the IV group of 
municipalities) and 30% (for devastated regions). 

¶ Additional incentives for labor-intensive projects - an increase 
in the amount of grants may be approved for: 10% of the eligible 
costs of gross salary (for any increase in the number of new jobs 
created over a number of 200 new jobs), 15% (for any increase in 
the number of new jobs created over a number of 500 new jobs) 
and 20% (for any increase in the number of new jobs created over 
a number of 1,000 new jobs). 

The total amount of funds that may be awarded in accordance with this 
Decree and other incentives is determined in absolute terms, having in 
mind that the upper limit may not exceed the amount that is allowed to 
assign the state grants, in accordance with the regulations governing the 
rules for granting state grants. 



The amount of funds that can be allocated for attracting direct 
investments shall be determined in accordance with the criteria of this 
Decree. In determining the amount of funds that can be allocated, the 
cumulative pre-approved state grants are taken into consideration, in 
accordance with the regulations governing the rules for granting state 
grants. 
  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
The procedure for allocation of funds: The allocation of funds shall be 
conducted in accordance with the Public Call and this Decree. Ministry of 
Economy, with the consent of the Ministry in charge of finance, publish 
this Public Call on its website. The Public Call is also published on the 
Agency's website. Application for allocation of funds by Public Call shall 
be submitted to the Agency on a prescribed form, in Serbian language. 
Funds can not be used to finance investment projects in the transport 
sector, hospitality industry, gambling, trade, production of synthetic 
fibers, coal and steel, tobacco and tobacco products, weapons and 
ammunition, shipbuilding (building seagoing commercial vessels on their 
own propulsion-at least 100 gross registered tonnes), airports, utilities 
sector and the energy sector, broadband networks, as well as business 
entities in difficulties under Article 8. of this Decree. 
The following investors, i.e. Beneficiaries, are excluded from the right to 
be awarded funds: 

1. Companies in difficulties; 
2. Those with outstanding obligations towards the Republic of Serbia; 
3. Those that reduced the number of employees for 10% and more in 

the last 12 months preceding the application submittal; 
4. Those that are partly owned by the Republic of Serbia, 

autonomous province or local government. 
 

 
 
 



The National Employment Service Grants 
 
The National Employment Service (NES) grants include: 
1. the Employment Subsidies Program, 
2. the Apprentice Program, and 
3. the Re-Training Program. 

 
 
 
 
 
 

Source: National Employment Service 
 
 

Corporate Profit Tax Holiday 
Companies are exempt from Corporate Profit Tax for a period of 10 
years starting from the first year in which they report taxable profit if they 
invest an amount exceeding approximately €9 million in fixed assets, 
and employ  at least 100 additional employees throughout the 
investment period. 

 
 

Carrying Forward of Losses 
The tax loss stated in the tax return can be carried forward and offset 
against future profits over a period up to 5 years. 
 

Avoiding Double Taxation 
If a taxpayer already paid tax on the profit generated abroad, he is 
entitled to a Corporate Profit Tax credit in Serbia to the already paid 
amount. The same right is enjoyed by a taxpayer who earns revenue 
and pays Personal Income Tax in another country, provided there is a 
Double Taxation Treaty with that country. 
 

Reduced Salary Load 
Starting from July 1st, 2014 new employment entitles employers to a 
sizable relief of taxes and contributions paid on net salary from the 
moment of employment until December 31st, 2017. 
¶ 1-9 new jobs: 65% reduction; 
¶ 10-99 new jobs: 70% reduction; 
¶ 100+ new jobs: 75% reduction. 

This reduces the total salary load to very competitive 20%* 
*an estimate for an average salary in Serbia   
 

 
 



Annual Income Tax Deductions 
For non-Serbian citizens, the annual income is taxed if exceeding the 
amount of threefold the average annual salary in Serbia. The tax rate is 
10% for the annual income below the amount of 6 times average annual 
salary in Serbia, and 15% for the annual income above the amount of 6 
times average annual salary in Serbia. The taxable income is further 
reduced by 40% of an average annual salary for the taxpayer and by 
15% of an average annual salary for each dependent member of the 
family. The total amount of deductions cannot exceed 50% of the 
taxable income.   
 

Value Added Tax Exemptions in Free Zones 
Income generated through commercial activities in the Free Zones in 
Serbia is exempted from Value Added Tax. There are twelve Free 
Zones, currently operating in the country: Pirot, Subotica, Zrenjanin, FAS 
Kragujevac, Sabac, Novi Sad, Uzice, Smederevo, Svilajnac, Krusevac, 
Apatin, Vranje, Priboj and Belgrade. Foreign companies can establish a 
privately-owned Free Zone based on the project approved by the 
government.   
 
Customs-Free Imports of Raw Materials and Semi Finished Goods 

Foreign investors in Serbia can enjoy the benefit of customs free import 
of raw material and semi-finished goods for export oriented production. 
This benefit can either be achieved by operating in one of the free zones 
in Serbia or by a permit from custom office for outward processing 
production. In both cases finished products must be 100% designated 
for export.   
 
 

Customs-Free Imports of Machinery and Equipment 
Foreign investors are exempt from paying customs duty on imported 
equipment and machinery which represents the share of a foreign 
investor in a capital of a company in Serbia.   
 

Local Incentives 
A wide array of incentives is also available at the local level, varying in 
scope and size from one city to another. The major ones comprise the 
following: 
¶ City construction land lease fee exemptions or deductions, 

including the option of paying in installments, with the prior consent 
of the Serbian Government; 

¶ City construction land development fee relief such as fee 
exemptions or discounts for one-off payments; 

¶ Other local fees exemptions or deductions (e.g. the fee for 
displaying the company's name). 



 
Optimal Geographic Location 

Owing to its position on the geographic borderline between the East and 
West, Serbia is often referred to as a gateway of Europe. Two important 
European corridors, VII – the River Danube and X – the international 
highway and railroad, intersect on the Serbian territory, providing 
excellent connections with Western Europe and the Middle East. Serbia 
is thus a perfect place for a company to locate its operations if it wants to 
closely and most efficiently serve its EU, SEE or Middle Eastern 
customers. Bordering the EU, Serbia still offers a possibility of enjoying 
all benefits of working outside the EU while being able to provide 
services and transport goods in projected and flexible time frames.   
  
 

Road Transportation 
 
  
 
 
 
 
 
 
 
 
 
 
 
The most efficient way to reach Serbia is by air, using one of the two 
available international airports in Serbia – Belgrade Airport and Nis 
Airport. The ease of traveling from Belgrade to almost every destination 
in the world, either directly or with a layover is provided by almost all 
major international airlines. The daily flight schedule to major 
transportation hubs such as Frankfurt, Rome, and Moscow includes 
more than four flights.   
 

Easy to Get to and Move Around 
 
 
 
 
 
 
 
 



 
 
  
Once in Belgrade, airport Nikola Tesla is located only 18 km away from 
downtown and, by taking a highway, it takes no longer than 20 minutes 
to reach the heart of the city. The road network connects the airport with 
major international roads E-75 and E-70 which link the capital to Zagreb, 
Nis, Novi Sad, Subotica, and other cities in Serbia and the region.   
Air traffic to Nis is less frequent, yet it provides a good international 
connection to the city. 
Source: DAS 
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